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Richardson - Acct. Executive, Bernie LeBlanc - Beaumont CU, Cora Woodman -
Acct. Exec., Noreen Comeau - Acct. Exec., Greg Longster - National Sales VP,

lan Reid - Beaumont CU, Dennis Horrigan - Wildrose CU
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We are seeing many changes in the Canadian
credit union industry with mergers, deregulation,
and increased competition. Despite the turmoil,
many credit unions are finding success and
growing stronger. In this issue, we recognize
credit unions and individuals who are thriving in
their markets and achieving new levels of
success.

Each year, CRI Canada's Alberta office honours
the top lenders in terms of credit insurance sales.
Last December, each of the winners received an
Inukshuk Statue an Inuit symbol of man's
interdependence. The award was chosen because
the recipients owe a great deal of their success to
their ability to work together.

A successful team is made up of strong
individuals working together. Sometimes you
have a team member who stands out as a Ostar -
of the team. Westminster Savings Credit Union's
Shyan Desrosiers definitely fits this description.

The value of teamwork is evident in times of
change. One example is the recent amalgamation
of Winnipeg-based Civic Credit Union and
Safeway Credit Union. While some credit unions
have been forced to find merger partners to
survive, Civic and Safeway joined by choice. By
all accounts the transition went smoothly, and
leaders of the two formerly separate credit unions
have already agreed upon CRIterion32° for the
newly merged credit union’'s loans origination
system.

Winnipeg Police Credit Union reports that
CRIterion32 has allowed the relatively small credit
union to rival the payment protection sales of
credit unions five times larger. CEO Mike Taylor,
however, emphasizes the importance of working
with other credit unions to lend mutual support
against the true rivals the chartered banks.

Let us know what changes are happening at
your credit union. Your ideas just might inspire
and support your colleagues throughout Canada.

Sincerely, .~ o
TS

=
e

Greg Longster, Editor
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Ol point out insurance gaps people

don't realize they have.

My job is to recognize the client's

need and to fill it.-
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Shyan Desrosiers and.her bike
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CRIterion32° helps Winnipeg Police Credit Union excel

at cross-selling
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OWe don't need'a hefty training

o

Il the information is

manual because

right there on'the screen.-
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